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ABSTRACT: Computatiooal models of knowledge acquisition are indispensable for
the design of intelligent tutoring systems. They give advice on how
to design irl.' n c,ions, helps af,d eaplanations- We waut to show how
two kinds of models (ecleraal and interna\ axe useful for the design

of problem solving monitors (PSMs), The quality of helps is especia.lly

crucial for the acceptance of a PSM. To put it briefly: "When are helps

useful and uhen d,o they confase or pose neu problenls to the learnet?"
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